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at does it take to aim for the highest
tandard?
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o Is Arriva Denmark?

(D) ARRIVA

Trains sets: 44

Busses: 1 300 (520 with alco-lock)
Water busses: 3

Revenue in 2012: 500 million EUR
Employees: 4 500

Different nationalities: 86
Material damages pr year: 3.000

Bus

* Market leader with 45% market share

* 3 main competitors + many small

* Market is fully liberalized

Train market

* Market not liberalized

e 20% market share = 80% is government owned
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Alco-locks: the beginning of
safe journey
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Prov at tvinge dig vej

gennem en smal passage Tal ikke i mobilen mens du kerer
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What is the result?
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Contact info

Arri.va Panmark
@ ARRIVA SD%?E?;% Iziistrup

Mobil: +45 2695 8525

Mail: anders.lukowski@arriva.dk

Anders Lukowski

Business Excellence
Manager




